FOR IMMEDIATE RELEASE

Knoah Solutions Successfully Audited For Payment Card Industry Data Security
Standard (PCI-DSS) Certificate

LAS VEGAS, NV - May 12, 2011 — On April 21, Knoah Solutions successfully completed a
compliance audit by third-party auditing company, TUV Rheinland Group, and was given an
Attestation of Compliance for PCI-DSS certification.

The PCI-DSS certification process is an industry standard to benchmark and assess the
security mechanisms of systems that store, process and/or transmits payment cardholder
data.

“With this certification in place, Knoah customers can feel confident that their data is being
protected against potential financial loss and remediation costs that can arise from security
breaches, as well as minimizing the risk around identity theft and credit card fraud,” said
Knoah Solutions CEO, Sri Myneni, “The trust of clients and the security of their data has
always been Knoah'’s priority and this certification attests to Knoah’s continued pledge of
keeping customer data safe and secure.”

About TUV Rheinland Group

The TUV Rheinland Group is a leading provider of technical services worldwide. They
company was founded in 1872 and has since been developing safe and sustainable
solutions for the challenges arising from the interaction between man, the environment
and technology. For more information about the TUV Rheinland Group visit www.tuv.com.
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Joanna Jones, Marketing Manager
Knoah Solutions, Inc.
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About Knoah Solutions, Inc.

Knoah Solutions is an award-winning, global provider of business process outsourcing
(BPO) services.

Since 2001, Knoah has provided low-cost, multi-channel customer service and technical
support. Their largest client earned the J.D. Power & Associates customer service award
three years in a row. Knoah has also received global recognition as a Top Service & BPO
provider, and Rising Star.
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They foster a rigorous “always on, always learning” infrastructure and philosophy, which
clearly differentiates them from other vendors. With modern, state-of-the-art technologies,
multiple redundancies, and top-level security features, Knoah helps ensure maximum
contact center uptime and productivity. Progressive tools provide total visibility into the
contact center life cycle management process through coaching, e-learning, and 24/7
access from anywhere in the world.

To learn more about Knoah Solutions please visit www.knoah.com.
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